
Operations and Incident

Management Software

CHASE CampSec



CHASE CampSec is a web-based platform comprising

modules that allow multiple users to log, analyze,

manage and report on Incidents in the areas of Security,

Traffic, Lost & Found, Maintenance and Health & Safety.

The software is accessible from any secure Internet

connection, therefore streamlining multisite Incident

Reporting, Management and analysis through a single

data entry interface.

Operations & Incident Management Module
Security, Maintenance and Health & Safety Control

made easy through efficient Incident and

Investigation Management!

10 Seconds to Safety! - The quick and easy 10

Seconds to Safety Incident Logging module replaces

the traditional manual paper-based methods and

enables effective procedure enforcement through the

Automated SMS & Email Notifications Module as well

as pre-defined Standard Operating Procedures.

Relevant Sub-Modules

• Incident Logging Module

• S tandard  Opera t ing  Procedures  Modu le

• Automatic SMS & Email Notifications Module

If you can’t measure it, you can’t manage it! - Highly

efficient and yet user-friendly Incident and Investigation

Management modules that come standard with CHASE

CampSec allows for an efficient Incident, Case and

Investigation Management process. Instantaneous

reporting ensures accurate Trend Analysis and educated

decision making on real-time events.

Relevant Sub-Modules

• Incident / Case Management Module

• Investigations Module

• Standard Reports

Maintenance and Health & Safety Control made

easy! - You can now effectively manage any reports

of Maintenance and Health & Safety non-compliances

by pre-defined SOPs and improved reporting protocols!

CHASE CampSec Modules

• Operations & Incident Management

• Traffic & Parking Management

• Lost & Found Management



Implementation, Support and Data
Security
Simple implementation! - Through the thorough BRS

(Business Requirement Study) conducted with each

Campus by Sukema Integrated Solutions, the

implementation process for the University is a breeze.

All data that resides within the system is obtained during

the initial BRS and programmed into an empty template

of CHASE CampSec by Sukema.

CHASE Integration diagram

Lost & Found Lost Property Management
Module
Purpose of Lost & Found Management Module? -

The main purpose of the Lost & Found Management

Module is to provide a centralized database for all

reported lost property and property found on campus.

• log lost and found property into a central database

• manage claims and distribution of property

• move items for sale or donated to charity 

automatically

• keep record of the income generated from sales

• complete audit trail of property reclaimed, sold or 

donated

Traffic Vehicle Permitting and Parking
Violation Management Module
What is Traffic? - The Traffic management tool allows

the user to issue campus parking permits and manage

any information or payment transactions related to

parking and campus parking violations.

Why Traffic? - Traffic will act as an efficient set of tools

for the University to:

• understand s tudent  park ing requi rements

• manage student parking permitting

• keep record of the income generated from parking 

permitting

• manage campus parking violations through an 

ef fect ive t icket ing and summons process

• manage staff parking

Easy Support! - The recommendation is always for

CHASE CampSec to be hosted with Sukema Integrated

Solutions. Thin client architecture allows quick and

easy version upgrades, data backups and maintenance

without having an effect on system access for long

periods of time. Sukema Integrated Solutions will

communicate any planned downtime accordingly.

Secured Data! - Data security is guaranteed at all

times.



“Since its implementation 9 years ago,

the CHASE system has been invaluable

in simplifying, saving time and managing

our administrative tasks within Security,

Traffic, Health & Safety and Lost

Property departments.”

Roland September - Traffic Transport Manager

“The CHASE system

has speeded up our

processing of parking

discs considerably.  On

the old system, only one person could work on it, and to

complete an average of 20 000 discs per year, working

on it all day 5 days per week it took approximately 50

weeks to print all the discs. Now we are able to print all

student discs at Registration and we are able to print staff

discs well ahead of schedule.”

Tracy Ebel - Section Head, Space & SAPSE

“The CHASE system

has enabled us to

effectively collate and

manage important Security related information in real time

from all of our 6 Campuses spread across the Peninsula.

Prior to the CHASE system implementation, this was a

huge problem and took days of work to try and achieve

something remotely similar”.

Stan Dennis - Senior Director, Technical Services

Client Testimonials

CONTACT US!

t +27 (0)861 116 103

f +27 (0)21 914 5522

info@sukema.co.za

www.sukema.co.za

1st Floor, Oak Leaf Terrace, West Wing,

Old Oak Office Park, Bellville

(Cnr of Durban and Old Oak Roads)
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